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INTERNATIONAL ISO/IEC
STANDARD 200001

First edlticn
20051215

Information technology — Service
management —

Part 1:

Specification
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INTERNATIONAL ISQ/IEC
STANDARD 20000-2

First ediicn
20051218

Information technology — Service
management —

Part 2:
Code of practice

Technologies de MiTformation — Gestion de senices —
Partie 2° Code de bonne prafiqus

Rsference number
E0NEC 20000-2-2005{E}

5ol IEC
452 CONCRETE




_ 4343
What are benefits of Standards? ¥y%,}
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e Standards protect

e Standards support innovation

e Standards boost production and productivity

e Standards make businesses more competitive

e Standards link us to the world

e Standards complement local regulations and make markets work better

« Standards reward participants

Source: Standards Australia
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How are Standards developed?
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Figure 1 — Structure of ISO/IEC JTC1 SC7
(Source: SC7 Chairman Francois Coallier)
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A world without Standards?
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Questions? \*\“\/,) .

Contact:
craig.pattison@concretecampus.com
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